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The New Year is well under way 
and already we have positive 
expectations for 2007. However, 
before looking ahead, I would like 
to thank you for the efforts that 
went into making 2006 such a great 
year for Macsteel Service Centers 
USA. 

As has become our mission in our 
organization, our employees have 
tackled every challenge with focus, 
embraced new responsibilities and 
successfully worked together to do 
whatever it takes to provide our 
customers with the best value and 
service.

As we now head into 2007, that 
dedication and passion is as strong 
as ever.  The Principles of Passion 

that our work culture is based 
upon are becoming more and 
more prevalent throughout the 
organization.  

As many of you have seen from 
the recent employee meetings and 
presentation of the Principles of 
Passion at your plant, Macsteel 
Service Centers USA is steadfast 
in its commitment to our collective 
passion for success and to the basic 
values of our employees.  If you 
have not yet been involved in these 
meetings, please let me know.  It 
is critical that all of us are not only 
aware of these principles but also 
learn what, specifically, we can do 
to make them a part of our daily 
work life.

As we meet the inevitable 
challenges and opportunities that 
lie ahead,  I am confident that 
by following and sharing these 
principles, we—as a collective team 
and as individuals—will have a 
significant impact on every aspect 
of our operations, our customer 
relationships and our interactions 
with each other. 

On behalf of our management 
teams, I pass on to you our 
expectation of another great 
year together.

Principles of Passion 
gets good feedback 

Real heros

Passion presentation

Up on the roof

Message from Michael Hoffman
President & CEO, Macsteel Service Centers USA

Cont. on page 12 'Passion'

Presentation Proves Positive

Have you seen it?  Did you 
like it?  People are talking 
about it and writing about it. 

No, it’s not one of the 
nominees for this year’s 
Academy Awards.  It’s 
the Principles of Passion 
presentation.

For the past three months, 
managers at all divisions 
have been busy meeting with 
Macsteel Service Centers USA 
employees for this special 
presentation on the Principles 
of Passion 
and how 
these 
principles 
impact our 
day-to-day 
work, our 
overall 
business 
and our 
continued 
success.  The presentation 
provided some solid examples 
and actions that employees 
can take to embody the 
Principles of Passion.  

Michael Hoffman, President & CEO
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The following stories are part of a series that shines the spotlight on individuals 
who are examples of the Macsteel Service Centers USA way of working.  
Through their actions and attitudes, these employees are recognized for their 
dedication, perseverance, respect for others and overall, their passion for 
getting the job done right.

If you catch someone being passionate about their job, let us know.  Submit 
a name and plant location to Deanna Goulazian, The Cutting Edge Editor, and 
we’ll do the rest.

OU
TS

TA
NDING EMPLOYEE

JUMPING THROUGH 
FLAMING HOOPS

Outstanding 
employees 
show passion 
and dedication 

Outstanding 
employees 
show passion 
and dedication 

Three employees at the 
Charlottesville, Virginia plant are 
recognized for their quick thinking 
and outstanding actions in an 
emergency, resulting in saving the 
life of fellow employee, Robert 
Welch who suffered an impact from 
a bundle of steel. 

The accident occurred during truck 
loading on third shift when only 
four employees were in the plant. 
Employees John Batkins, Henry 
Harlow, and Jeff Rice heard the 
accident and discovered Robert, 
who had been working the stacker 
crane at the time, pinned in the 
crane cab which was suspended 15 
feet in the air. In the few minutes 
it took to reach him with a forklift, 
they found Robert in an unconscious 
state, with a faint pulse and he was 
not breathing. Once the crane was 
moved Robert did begin gasping to 
breathe on his own.

Macsteel honors 
employees whose 
quick actions save 
a life

From left to right: Jeff Rice, John Batkins and Henry Harlow.

While summoning and awaiting 
assistance from the emergency 
medical services, John, Henry 
and Jeff kept Robert in an upright 
position in the cab, a decision 
that likely saved his life. Had they 
instinctively put him in a prone 
position, he likely would have 
suffocated from internal bleeding 
injuries.  The employees were 
able to stabilize his condition 
until a rescue squad arrived to 
take Robert to a hospital for 
professional assistance. 

These three employees, through 

extremely competent performance 
in a critical emergency, were able 
to save their fellow employee’s life. 
Robert has recovered remarkably 
fast. It could have been a lot 
worse had it not been for the 
heroic acts of his co-workers at the 
Charlottesville plant. 

The trauma team as well as 
hospital physicians are emphatic 
that the quick actions and the 
proper procedures John, Henry 
and Jeff followed until help 
arrived, absolutely saved Robert 
Welch’s life. 

Coming Soon!

Experience 
the passion 
– nominate a 
“SHINING STAR”
By Vanessa Mazzanti, 
Corporate Human Resources

The purpose of the “Shining 
Star” awards program is to 
acknowledge employees who, 
through their outstanding 
performance, denote any 
of the company’s Principles 
of Passion.  

Employees can be nominated 
by co-workers, managers, and 
customers. 

Those nominated will 
receive a notification of 
the nomination as well as 
recognition in The Cutting 
Edge.

On a quarterly basis, those 
nominated will be reviewed 
by division management as 
well as Corporate Human 
Resources.  An employee from 
each division will be elected 
to receive the Shining Star 
award. 

So let the passion run deep. 
You never know who might 
be watching you perform an 
award winning job. 

You will soon be receiving 
more details about this 
program from your Human 
Resources Representative.

Problem solved for 
TPI Corporation
By Dennis Long, 
Southeast Division

Nearly five years ago, 
TPI Corporation had been 
experiencing shipping damage 
to their baseboard heater 
product line.  These baseboards 
were packaged into cardboard 
cartons and shipped by LTL 
all across the country.  During 
this shipping process, the paint 
was rubbing off the prepainted 
baseboard heater bodies.  It 
was determined the traveling 
motion of the truck caused the 
friction between the cardboard 
carton and the paint on the 
baseboards.  There were many 
rejected shipments which was 
very costly for TPI.  There 
were only two solutions; one 
was to powdercoat paint these 
baseboards in-house, and the 
other was to package in a very 
expensive carton.  TPI choose to 
powdercoat paint in-house.  So, 
they proceeded to paint in-house 
which was very time consuming, 
as they could only hang a few 
baseboards per linear foot of the 
paint line.

After several meetings with the 
TPI engineering group, Macsteel 
Service Centers became  a 
possible solution.  With the able 
assistance of Don Blackwood 
from our coil coated service 
group, we were able to develop 
a paint system which was hard 
enough yet flexible to meet 
the formability requirements 
necessary to roll form these 

parts.  We have been supplying 
this prepainted product for 
several years.  This prepainted 
product is slit and shipped 
from our Greenville, SC facility 
and we have been shipping 
over 700 tons annually.

With the success of the 
baseboard conversion, the 
portable floor fan bodies 
have been converted over 
to a prepainted blank which 
is leveled at our Greenville, 
SC facility.  This has been 
our first season supplying 
the prepainted blanks.  To 
date, we have shipped over 
200,000 pounds of these 
prepainted blanks.

We are also supplying 
TPI seventeen aluminum 
extrusions, which once 
assembled, produces several 
heater housings.  These 
extrusions are cut to various 
lengths, assembled and 
painted in-house.  These 
heaters make up another 
product line which complements 
the baseboard line.

TPI Corporation was founded 
in 1949 and is family owned 
and operated. The company 
is headquartered in Gray, 
Tennessee, with 500,000 
square feet dedicated to the 
manufacture of electrical 
heating and ventilation 
equipment for industrial, 
commercial, and residential 
markets.  Products include 
everything from baseboard 
residential heaters to 
hazardous location unit heaters 
and attic ventilators and 
skylights.  The company has 
over 1,000 employees.
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Charlotte plant 
reaches 1,000 
day goal
By Gayle Taggart, 
Southeast Division

At the beginning of 2002, the 
Charlotte safety committee 
set a goal of reaching 1,000 
days without a lost time 
accident.  The goal was 
just days from realization 
when due to an incident 
in December of 2003, the 
plant had to start all over 
again.  Instead of being 
discouraged, the Charlotte 
employees renewed their 
commitment to hitting the 
1,000 day mark.  

In October of 2006, almost 
three years from the 
original date, the Charlotte 
employees reached the long-
awaited goal.  John Recine, 
corporate safety director, and 
Robert Cromley, president of 
the southeast division were 
present for the celebratory 
lunch which included 
balloons, safety gift bags 
and a Macsteel themed cake.  
All employees were given 
a Macsteel Service Centers 
jacket as a well-deserved 
token of their hard work and 
commitment to safety.

In keeping with the spirit 
of the celebration, John 
Recine challenged the group 
to reach one million hours 
without a lost time accident.  
What was the reaction?  
According to Charlotte 
employees, that’s a piece 
of cake!

Charlotte lasers into 
vertical integration
By Dennis Smith, 
Southeast Division

Demand for value-added processing 
has grown in the Southeast. Large 
OEMs are investing in new and well 
equipped facilities. Heavy equipment 
manufacturers have made a signifi cant 
impact in the Southeast, represented 
by the likes of 
Caterpillar, John Deere, 
and Kubota, along with 
their contractors who 
provide component 
parts.  Over the 
past several years, 
an emerging trend 
is service centers 
providing more value-
added services to 
the OEMs and their contractors. 
More manufacturers are dedicating 
their personnel resources to core 
competencies such as weld, form, 
paint, & assembly and seeking to 
outsource fi rst and second stage 
operations. 

The Southeast Division has recognized 
this trend and the reality that vertical 
integration with the OEM is required 
to remain a force in 
heavy equipment 
and other key market 
segments.  Accordingly, 
the Charlotte plant 
has recently installed 
a Mitsubishi 4000 watt 
laser with 12 shelf 
Flexible Manufacturing 
System (FMS) tower. 
The laser will cut carbon 
steel up to 1” thick and accommodate 
sheet sizes up to 72" x 144".  The 
FMS tower system will allow for auto-
load of master plate and auto-unload 
of fi nished parts while essentially 
unmanned. As a complement to the 

laser, a Virtek laser inspection unit 
has been installed to monitor fi rst 
article parts and data documentation. 
Charlotte’s laser is one of the largest 
automated laser systems for service 
centers in the Southeastern U.S. 

According to Charlotte General 
Manager Steve McGee, “We knew 
we had to diversify Charlotte’s 
offerings, and with the undeniable 
trend of heavy equipment migration 
to our region, the laser was an 

excellent fi t.  It’s a 
natural complement 
to some of our current 
in-house capabilities 
but essentially puts us 
in the ‘parts’ business, 
which large OEMs are 
demanding from their 
raw steel suppliers.”

A key factor in the 
investment in this equipment was 
to meet the requirements of a top 
account, Angus Palm, a large contract 
manufacturer in Greeneville, TN.  
Angus Palm manufactures ROPS 
Cabs (Roll-Over Protection Structure) 
for Caterpillar and John Deere. 
Charlotte has supplied this facility for 
almost two years with sheet, plate, 
fabricated fl ame cut parts, and laser 
parts. Prior to the laser purchase, 

Charlotte utilized the 
services of three outside 
shops to supply parts 
requirements.  

The corporate operations 
group was instrumental 
throughout the process, 
from initial equipment 
selection through fi nal 
project negotiations. 

The Southeast Division looks to the 
future with great excitement as we 
diversify our products and processes 
while providing greater value for 
current and prospective customers. 

Milestones 
continue at Tucson 
construction site
Construction of Macsteel 
Service Centers USA new 
metal processing and 
distribution facility in Tucson, 
Arizona continues to make 
steady progress.

After six months of hard work, 
a number of construction 
milestones have been 
achieved including the 
pouring of the slab, the 
erection of the structural 
steel, the construction of 
the masonry walls, and 
the siding of the facility.  
The roof for the 73,400 
square foot building 
is approximately 75% 
completed and some 
equipment has already 
been installed. 

The 35-ton and 20-ton Zenar 
cranes have been installed 
and are operational.  The 
packaging line, cut-to-length 

line and the 72” Braner slitter 
arrived in December.  The 
slitter, which has a 60,000 
lb. master coil capacity and 
features a turret recoiler, 
should be operational by early 
to mid February.  Thickness 
range of the slitter will be an 
impressive 0.011” to 0.187”.

With the slitter up and 
running, another state-of-
the-art piece of equipment, 
a 60” CTL (cut-to-length) 
line, will be put in place and 
be operational by February 
2007. The CTL line will have a 
40,000 lb master coil capacity 
and will process material 
ranging from 0.020” to 0.138” 
in thickness.  Both the slitter 
and CTL line will be capable 
of processing cold rolled, 
galvanized, pre-painted, 
hot rolled pickled and oiled, 
stainless steel, and aluminum.

Located on an 8-acre site in 
the Century Park Research 
Center in Tucson, AZ, 

this state-of-the-art 
facility will process and 
distribute a full array of 
steel and non-ferrous 
products to customers in 
the Southwest U.S and 
Mexico. The operations 
will feature the most 
technologically advanced 
metals processing 
equipment available. 
A grand opening for the 
facility is expected in 
March 2007. 

2007 
Holiday 
Schedule

  
Holiday Dates observed

NEW YEAR’S DAY
Monday January 1, 2007

GOOD FRIDAY
Friday April 6, 2007

 MEMORIAL DAY  
Monday May 28, 2007

INDEPENDENCE DAY
Wednesday July 4, 2007

LABOR DAY
Monday September 3, 

2007

THANKSGIVING DAY
Thursday November 22, 

2007

 DAY AFTER THANKSGIVING
Friday November 23, 

2007

 DAY BEFORE CHRISTMAS
Monday December 24, 

2007

 CHRISTMAS DAY 
Tuesday December 25, 

2007

DAY BEFORE NEW YEARS
Monday December 31, 

2007
 Plus one personal day



The Hammond, Indiana plant 
of Macsteel Service Centers 
USA has completed many 
facility upgrades as part of an 
improvement program that 
began in early 2006.   

In June, a plate line located 
at the Chicago plant was 
dismantled and relocated to 
the Hammond plant.  The 
installation was completed in 
September.  The line is equipped 
with a Delta leveler for up to 
½” x 84” wide capacity and a 
brand new Herr Voss leveler 
for 16 gauge through ¼” 
capacity.  Operational controls 
were replaced with new state of 
the art controls.  The Delta Leveler 
is currently being rebuilt, and we 
anticipate moving forward with 
plans to upgrade the coil entry this 
year.  A new Zenar 25-ton capacity 

crane was added for coil storage and 
loading the Plate Line.  

Work has begun on the installation 
of an outside crane system for 
beam storage.  The storage area 
is approximately 40,000 square 

feet.  The Zenar double hoist crane 
system will allow Hammond to 
relocate enough beams from the 
inside of the warehouse to the 
outside creating the space needed 
not only for coil storage and lay 
down, but also for reorganizing 
other products within the 
warehouse.  

Overall, the improvements will 
increase Hammond’s shipping 
capacity in fl at rolled and structural 
products.  “Many of our customers 
are excited about the additional 
opportunities that Hammond’s 
improvements will be able to 
generate for them,” said Paul 
Athens, President, Midwest Division.

The Hammond plant services 
primarily steel fabricators and OEMs 
with beams, shapes, plate, sheet, 
tubing and pipe products.  
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Central Division President, 
Jim Meystedt presented fi ve 
individuals with awards for an 
outstanding safety record during 
the annual employee Holiday 
lunch banquet.  Recipients 
have worked a minimum of ten 
years without a single OSHA 
recordable injury!  

In addition, nineteen employees 
were recognized for having 
perfect attendance during 

Chicago upgrades equipment
By Mark Gonzales, Midwest Division

Last year was a year of 
growth for the Chicago 
plant of the Midwest 
Division.  Business has 
doubled due to the 
addition of key accounts 
such as Eaton Electrical.  
Also, the plant has 
increased market share 
with some of its key, long 
standing accounts.  As we 
enter 2007, the Chicago 
plant has upgraded its cut-
to-length and slitting line.   

EQUIPMENT HIGHLIGHTS:
The cut-to-length line 
has been upgraded with 
a cassette leveler 

 ● LIGHT GAUGE 6-HI 
 ● HEAVY GAUGE 5-HI

The line has processing 
gauge capabilities of .097 to 
.187, maximum length from 
144” to 200”, stack weight 
from 15,000 lbs to 20,000 
lbs and improved length 
tolerance on sheets less than 
40” long to +/- .005.

The slitter line has been 
upgraded with the  addition 
of an entry crop shear, 
uncoiler peeler table, two 
50,000 lb coil carts, two 
4-arm turnstiles, and a 200 
hp 50,000 lb recoiler. 
The line has increased 
exit O.D capability to 72” 
and is now able to process 
up to .135 gauge.  In 
addition, we have added 
shimless tooling.

Award winners from left to right:  Earl Riester, 
14 years;  Trevis Maynard, 11 years;  Ricky 
Mifflin, 11 years; Roger Vance, 10 years;  not 
pictured, Gary Thomas, 10 years.

the past year.  Those 
employees were:  Barry 
Black, Rendell Chaney, 
Adam Cox, Jackie Hays, 
Trevis Maynard, John 
Nichols, Lorenzo Russell, Jeff 
Sanders, Clint Scott, Paul 
Seay, Gary Thomas, Roger 
Vance, Kenneth Warrick, 
Steve Frizzell, Marshall 
Lorance, Todd Hackney, 
Terry Sawyer, Danny Davis 
and Doug Matheny.

Murfreesboro awards for outstanding safety record

Hammond plant upgrades complete
By Paul Athens, Midwest Division

Nashua is the latest Macsteel 
Service Centers USA plant to put 
its ISO quality system on the local 
server. Nashua’s Quality Manager 
Geri Gregowske, who put the 
system together, is thrilled to have 
streamlined the ISO paper fl ow. 
She is keeping Nashua’s master 
documents in electronic format and 
has eliminated the need for offi ce 
procedure manuals.

Because the system gives easy 
access to all ISO documents in the 
offi ce, employees are expanding 
their use of the quality system. 
Forms can be printed from the 

screen and surveys can be 
emailed directly to customers. 
There are still a few procedure 
manuals in the warehouse 
where no PC’s are available, 
but problems with obsolete 
procedures and forms have virtually 
been eliminated.

The computerization process 
started two years ago when Quality 
Manager Joe Dunkley developed 
a mini-website for Murfreesboro’s 
quality system. Several other Quality 
Managers have followed in his 
footsteps. Online systems are now 
in place for the Southwest Division, 

Atlanta Plate Processing, Chicago 
and Monterrey, Mexico with systems 
under development at many other 
locations.

If your system isn’t on line yet, look 
for changes soon. If you need help 
putting your system together, contact 
Corporate Quality in Philadelphia or 
jfeick@macsteelusa.com.

Quality goes high tech
By Jean Feick

Antonio Alvarez, cut-to-length packager, bundles material for a customer.
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The future looks 
bright for the Los 
Angeles plant
By Daniel Katz, Western 
Division

When the Los Angeles plant 
realized that in order to grow 
its business, it was clear they 
needed a change in technology 
and product focus necessary 
if they wanted to remain 
competitive.  On January 
27, 2006, the plant began 
installation of a completely 
refurbished cut-to-length 
line, previously in storage, 
for processing non-ferrous 
products.  

Faced with an enormous 
opportunity to enter the 
competitive stainless and 
aluminum service center market 
on the West Coast, the plant 
immediately enlisted the help 
of the corporate operations 
team for the many months of 
planning and orchestrating the 
how, when, what and who of 
this project. Special mention 

for the guidance and direction 
given by Burt Weisner, vice 
president of operations and the 
endless hours of time devoted 
to this project by Brian BeeBee, 
Leonard De La Rosa and Roll-
Flex Systems.   

As for the success of its 
commercial growth, Ryan 
LaFollette, vice-president 
of commercial west has been 
a key catalyst in the plant’s 
transition from a non-player 

in stainless and aluminum, to 
shipping just over 7,545 tons 
of non-ferrous sheet and coil 
across the Western United 
States.  In its first year, the Los 
Angeles plant achieved over 
48% profit gain from these 
products.  The new equipment 
has also allowed them to 
supply paper interleave and 
vinyl coatings on products 
for shipment.

“Much of our continued 
success is due to the fact that 
our employees are focused, 
dedicated, trusted and 
committed to our passion of 
meeting the specifications and 
servicing the needs of an ever 
growing and indeed changing 
customer base in stainless 
and aluminum products,” said 
Daniel Katz, vice president of 
the Los Angeles plant. “This 
article is dedicated to all the 
individuals who tirelessly and 
unselfishly sacrificed in bringing 
Los Angeles to be an active and 
growing player in the stainless 
and aluminum service center 
business,” he added.

York’s renaissance 
By Frank King, Eastern 
Division

With almost seven years into the 
21st Century, the York plant and its 
52 years of continuous operation 
have discovered a renaissance 
in cut-to-length sheet and plate 
processing with the recent 
installation of its new Braner cut-to-
length line. 

The new line succeeds antiquated 
Rowe and Red Bud lines. The 
Braner, with its innovative designs 
and advanced technology, allows 
for greater capacities and improved 
productivity. The Braner is capable 
of running 60,000 pound coils 
ranging from .250” in carbon and 
aluminum to .019”, thanks in part 
to the dual cassette leveler which 
can be changed over in just a 
few minutes. 

This installation has allowed for 

greatly improved effi ciencies in 
work fl ow and production. The 
Braner has twice the thickness 
capacity and more than twice the 
speed of the previous two lines, 
all while increasing the width 

capabilities from 60” to 72”. All of 
these enhancements have allowed 
the York plant to solicit and service 
many additional tons that otherwise 

would have had to be outsourced. 

As in any process of change, the 
transition was daunting, impeded 
daily by construction crews and 
foundation installations, all while 
employees tried to process product 
on the two existing lines and 
maintain the high level of service 
our customers have come to expect. 

Once installed, surmounting the 
learning curve and all the nuances 
and facets of the new equipment 
was the focus. The two lead 
operators for the Braner line have 
a combined 74 years of experience 
to draw upon, making this task 
much less diffi cult. We are now in 
the process of cross training other 
employees and actively looking for 
increased business to keep this 
investment well exercised. 

A special thanks to Brad Baskette 
of the Corporate operations group 
for all of his help with overseeing 
this project.

From left to right:  Raul Arenas, 
day shift Herr-Voss operator and 
David Taylor, swing shift Herr-Voss 
operator.  These two individuals 
make it happen on this line every 
single day.

Tulsa slitter crew tops record production
By Dawn Badgwell, Southwest Division

From left to right:  Jerrad 
Lincoln, Mike Pittman, Mike 
Ernissee, Jake Asbill, Eddie 
Kelley, Harold Walker, David 
Celi, Justin Labrado, Kenneth 
Kelly, Jim York, Jose Rosales 
and Kevin Dean.

The Tulsa plant would like to 
recognize its slitting crews 
for production of 8,071 tons 
for the month of August 
2006.  It broke all previous 
records for the Tulsa plant.  
It was celebrated with pizza 
for lunch.  Thanks for a job 
well done.
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A passion for running
By Kimberly Wine, Eastern Division

Here in the East, we have a 
super athlete in our midst.  David 
Tushingham, Territory Manager for the 
York plant is not only a passionate sales 
representative, but a fervent marathon 
runner as well!  He just fi nished his 
fourth marathon in October 2006, in 
Scranton, PA, fi nishing 80th in a fi eld of 
approximately 2,000 contestants. 

The weather was perfect for runners; 
a cool, wind-less 41 degrees at the 
start. His time was 3:02:24 hours, 
which is an average of 6:58 minutes 
per mile for this 26.2 mile marathon.   
His time qualifi es Dave to run in the 
111th annual Boston Marathon on April 
16, 2007.  To qualify for this race at his 
age, he needed to run a marathon 
in 3:15 hours or less. As you can 
see, he came in well within that time.  

Dave typically runs 35 to 50 miles per 
week.  He does 15-20 of the miles on 
Sunday mornings at 5:30am with a 
group of running buddies.  Dave goes 
through a pair of running shoes every 
eight weeks.  Dave’s wife, Denise, 
also ran in the Scranton marathon 
and fi nished respectively with a time 
of 4:04:30 hours.  Please join me in 
wishing Dave the best of luck in Boston 
in the spring!

Where’s the Beef?
Determining real 
value
By Rick Stollsteimer, 
Central Division

In the mid-1980s, a famous TV 
commercial ran with the punch 
line “Where’s the beef?” Twenty 
+ years later, employees in 
Cincinnati are asking, “Where 
is the value?” as part of an 
ongoing initiative of continuous 
improvement and measurement.

You would expect by now that our 
value would be understood and 
expected.  But that is simply not 
the case. In order for us to defi ne 
value, we fi rst focus on identifying 
day to day what processes are of 
true value to our operations.  For 
it is at this point, that we truly 
begin to understand continuous 
improvement.

A recent continuous improvement 
activity was centered on the 
Concord cut-to-length line.  Our 
fi rst shift team came up with 16 
challenges, asking “where’s the 
value?” to the current way we did 
things and second shift came up 
with 18 challenges. Each of our 
teams then agreed on their top 
fi ve opportunities to add value.  
Each team had a designated 
team leader and was supported 
by the operations  they needed 
for meetings and group.  They 

were given the time discussions.  
Minutes were taken and plans 
of action were assigned with 
accountability.  As a result, we 
added value on all 10 teams and 
we are now moving to piece 

equipment to again ask the same 
question: “Where’s the value?”

One of Cincinnati’s biggest 

challenges following a change 
is the act of sustaining that 
change through clear and 
consistent communications 
with all employees.  When it 
concludes a round of continuous 
improvements, the Cincinnati 
plant holds an all-employee 
meeting in which the teams and 
leaders share the problems, 
the changes, why the changes 
are needed and how they will 
be sustained. 

Keeping at the 
forefront of the metal 
roofi ng industry
By Diane Malinovich, 
Western Division and Art 
Baum,Southwest Division

Keeping at the forefront in the 
metal roofi ng industry, Macsteel 
Service Centers USA has 
strategically located divisions 
specializing in roll formed 
products, coast to coast.  At our 
Hawaii location, the plant has 
added a second Zimmerman 
Commercial roll former, capable 
of manufacturing seven different 
standing seam metal roofi ng 
profi les at job sites or in-house 
and a Schlebach RBM 25 panel 
curver, which provides owners 
and architects with unique design 
elements like convex curved 
canopies and dormers.  A Schechtl 
SpectraFold MAX sheet metal 
fl ashing folder and shear, allows 
the Hawaii plant to manufacture 

complete roofi ng packages.

Macsteel Service Centers USA 
has led the way in introducing 
infrared refl ective Kynar 500 paint 
systems to Hawaii. These specially 
formulated heat refl ective paint 
coatings are offered in a wide 
array of colors.

Roll forming of steel roofi ng has 
changed from a single location 
with national distribution to 
regional manufacturing and 
distribution model, to many 
local manufactures with local 
distribution. As innovators within 
the roll forming industry, the Tulsa, 
OK plant reacts quickly to changing 
customer needs and market 
conditions, staying one step ahead 
of the competition.  The Tulsa 
plant has taken its expertise with 
roll forming to the local customer 
level with coil supply and technical 
assistance.  In addition, Tulsa uses 
its roll former equipment to toll 

MAC 150 C convex curved panels 
manufactured by Macsteel Service 
Centers USA installed on the shopping 
center expansion canopy at Schofi eld 
Barracks, Hawaii.

Close up of roll former at our Tulsa plant. Macsteel Service Centers USA employees curving 
the new 1-1/2” tall MAC 150 standing seam profi le 
utilizing a Schlebach RBM 25 panel curver.

process for its customer base when 
ever needed. 

As a national supplier of metal roofi ng 
products for the industry, Macsteel 
Service Centers Hawaii and Tulsa plants 
are important parts of the growth 
opportunity. “The greatest 

problem with 
communication 
is the illusion 
that it has been 
accomplished.” 
~George Bernard Shaw

Dave and his wife Denise after the 
Scranton, PA marathon.
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Macsteel recipient of 
AMWI award
By Lynette Benzen, Midwest 
Division

Lynette 
Benzen, 
Territory 
Manager for 
the Rockford, 
IL plant, is 
the President 
of the AWMI 
(American 
Women 
in Metals 

Industry), Minnesota Chapter. She 
recently attended the National Conference 
in Grapevine, Texas where she accepted 
an award on behalf of Macsteel 
Service Centers for its support to this 
organization.  

Macsteel Service Centers is a Bronze 
Member and received recognition for their 
contributions throughout the year.  Also in 
attendance from Macsteel Service Centers 
were Lorraine Maxwell and Mary Mack, 
both employees of our Western Division.  

The conference drew leaders from across 
North America to share perspectives on 
leadership, ideas on how we can meet 
the needs of our membership and discuss 
issues and concerns at our local chapters.  
Keynote speakers included: Tim Wallace, 
CEO of Trinity Industries and Cynthia 
D’Amour, a renowned leadership coach.  
Breakout sessions for further education 
were offered to all in attendance.  

AWMI has four cornerstones for the 
organization; Educate – Network 
– Mentor – Grow.  Each member of this 
organization is able to take back to their 
workplace what we as an organization 
teach, making each member a more 
valuable employee. 

I would like to say thank you to Macsteel 
Service Centers for the support to AWMI 
and for allowing their employees to be a 
part of such a great organization.   

In Memoriam
By Sandra Chor, 
Western Division

The Western Division lost a 
good friend on Sunday, January 
7, when long time employee 
Chris Byrne lost a battle with 
cancer.  Chris had been 
employed with Macsteel Service 
Centers USA since 1987 in 
sales, most recently for the Los 
Angeles plant.  Chris was well 
respected for his knowledge 
of metals and liked by all who 
knew him.  He had a wonderful 
sense of humor and a unique 
Irish charm.  He is survived by 
his wife, two daughters, one son, 
and three grandsons.  Chris will 
be missed by all who knew him. 

By all accounts, the presentation 
has received great feedback. The 
comment forms that were passed out 
after the presentation are coming back 
in great numbers and, almost without 
exception, are very positive.   

The latest buzz.
Overall, people thought the meetings 
were useful and served to reinforce 
our company’s commitment to 
excellence and to the values that 
this company is based upon.  Most 
people who responded do believe 
that the Principles defi nitely relate to 
them every day at the plant.  “I am a 
territory manager and the miles and 
markets can sometimes keep you 
away from the plant.  As a territory 
manager, you have to have passion 
for your company and family to 
keep pushing each day. The passion 
presentation reminds me that I have 
a team of people behind me.  That 
with passion, I am able to sell at 
the best of my ability and it shows 
through to customers”, states one 
respondent from the Central Division.  
“It is always good to be reminded of 
these Principles.  We get caught up in 
the daily fl ow and need to refl ect on 
what is really important,” added an 
employee from the Western Division.

Most also felt that at least many, if not 
all, Principles are fairly apparent at 
many of our facilities.  “We do, truly 
jump through hoops when we can 
for our customers,” wrote a Midwest 
Division employee.  

Another from the Western Division 
added, “I found value in sharing, as a 
group, the objectives of the company. 
Whether interacting with customers or 
co-workers, it is important to respect 
each other.”  

How can we use our passion to give 
us a competitive edge?  “Treat each 
customer like it’s our only one, you 
can’t go wrong,” said an employee 
from the Midwest Division.  “We 

must continue to focus on teamwork 
each and every day.  Our competitive 
advantage will come from our people, 
for all the competition has similar 
cranes, machines and trucks,″ stated 
an employee from Atlanta Plate 
Processing.

Other comments received on the 
feedback forms included these:
“The Passion way of thinking needs 
to be supported from the top down. 
We need an environment that will 
help grow more passion among 
employees.” —Corporate Offi ce employee.

“I thought the presentation was 
essential to the shop employees 
and myself.  That through unity 
and teamwork we’ll have a more 
cohesive environment and a better 
work relationship.” —Midwest Division 
employee.

“The presentation was valuable to me. 
It reinforced in my mind Macsteel’s 
promise of total commitment, fi ner 
values and fi rst class dedication 
toward customers and employees.  
The concept of passion makes me 
proud to be part of an organization 
that practices it. Passion is 
contagious. When I see others 
practicing passion, it infl uences me 
to do my job better.” —Central Division 
employee.

Haven’t seen the presentation yet?
Tell somebody!  Our goal is to have 
every employee see the presentation.  
By now all employees should have seen 
it but if, for some reason, you have not 
please contact your plant management 
or you can contact Deanna Goulazian, 
dgoulazian@macsteelusa.com or 
215-244-3288.  

A big THANK YOU! goes out to all 
Macsteel employees for participating 
in this process, for giving us your 
feedback and suggestions and, most 
important, for bringing your Passion to 
your job everyday.
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Woodworking, 
Macsteel Style
By Kimberly Wine, Eastern 
Division  

What a work of art!  Frank 
Vukmanic has created a detailed 
replica of a loaded Macsteel 
Service Centers USA truck made 
entirely out of wood. Frank 
is the husband of Mary Joe 
Vukmanix, Warehouse Services 
Manager for the York plant.  We 
interviewed Frank to learn more 
about this special craft and how 
you can get started. 

Kimberly: How did you get 
started in woodworking?  

Frank:  My brother and I always 
took art classes and dabbled 
in projects such as model 
airplanes, rockets, etc. He 
passed away in 2005, leaving 
me with many patterns and 
tools. I have been involved in 
this hobby for fi ve years full 
time since retiring.

Kimberly: What special tools are 
required and what type(s) of 
wood do you use?

Frank:  Band saw, drill press, 
belt sander and small hand 
tools. Types of wood include 
pine, oak, walnut, poplar and 
maple.

Kimberly:  How many hours of 
work did it take to complete the 
Macsteel truck?  

Frank:  About 35 hours.

Kimberly: What do you enjoy 
most about this hobby?  

Frank:  Taking a piece of wood 
and creating something out 
of it. 

For more information about the 
process of woodworking or the 
Macsteel truck, contact 
Kimberly Wine at 
kwine@macsteelusa.com

Thanks Frank for your 
craftsmanship and patience, 
attributing to a job well done!In Memoriam

By Muriel Lopez, 
California Steel & Tube

California Steel & Tube is 
saddened by the loss of 
co-worker Fred Smith, who lost 
his battle with cancer.  Fred had 
been with the company over 
22 years working as a Rollform 
Operator A.  He was a beloved 
member of our family and is 
certainly missed. 

Mario Gonzalez, Tubemill 
Operator A, lost his 21 year 
old son, Mario Danny Gonzalez, 
to the war in Iraq.  Danny, a 
Marine Lance Corporal, was 
killed November 14, 2006 when 
a roadside bomb exploded near 
his convoy.  Many employees 
attended the moving military 
funeral.
Our thoughts and prayers are 
with the families during this 
diffi cult time.

Frank and Mary Joe 
Vukmanic standing with 
all their wood creations. 
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Nashua Celebrates 
100 years of 
Service
By Debbie Despres, Eastern 
Division
Congratulations for your many 
years of dedication!

Ninety eight years of 
experience

Two long-time 
Macsteel workers 
retire
By Debbie Despres and Mary 
Porter, Eastern Division

It’s not often that two workers 
can rack up 98 years of service 
between them, yet two Macsteel  
Service Centers USA employees at 
the Eastern Division have done just 
that.  When Val Denault and Dennis 
McIntyre began their careers here, 
Elvis Presley, Frank Sinatra and 
Pat Boone were at the top of the 
charts, Alaska had not yet become 
a state and Alfred Hitchcock was 
thrilling moviegoers across the 
nation. 

Val notches 50 year milestone

Still in high school, Val Denault 
applied for a job at Edgcomb Steel 
in Nashua, NH in May of 1957. 
She was hired in the accounting 
department responsible for typing 

billing invoices.  In the 1950s, 
there were no computers or 
copy machines so it was rigorous 
to manually type invoices on 
typewriters. Copies were done 
by hand.

Val has since moved to credit as 
a secretary and then manager 
for order entry and billing, where 
she managed a staff of twelve 
employees. Most recently, she 
has worked in accounting for the 
plant controller.

According to Val, “It has been quite 
a ride of ups and downs, there 
were so many wonderful people to 
work with and learn with.  I have 
seen the company change and 
grow from a small local operation to 
a large global organization. But one 
thing has remained steadfast, the 
wonderful people at this company. 
The Edgcomb and Macsteel 
family have given a lot of benefi ts 
throughout the years and I have 
enjoyed every one of them, thank 
you.  I have had a good life here at 
Edgcomb Steel, Edgcomb Metals, 
and Macsteel Service Centers 
USA,” said Val.

Val is looking forward to 
retirement and hopes to travel 
around the world.  She has 
already been to Poland, Russia, 

Italy and Spain and her dream is 
to see Africa and Australia.

“I know it is not easy to say 
good-bye but life goes on and we 
all need to follow our own hearts 
and dreams,” said Val.

Good luck Macky!!!

The Nashua plant would like to 
say congratulations to Dennis 
(Macky) McIntyre on his retirement.  
Dennis started working for 
Edgcomb Steel in 1959.  Because 
he worked for our maintenance 
department he was always here 
bright and early opening up for 
the drivers.

Dennis plans on getting a lot 
of projects done around his home 
in Wilton, NH. He also plans on 
catching up with old friends and, 
yes, catching up on his sleep. 

Both Val and Macky will be missed 
by all of us here at Macsteel 
Nashua.  We wish them the 
happiest retirement possible!
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Dave Greiwe retires 
after 39 years
By Ruth Arno, Central Division 

There are not many employees 
who can say that they have 
worked for the same company 
for the past 39 years yet 

have been employed by four 
different companies — but Dave 
Greiwe can. 

Dave Greiwe started with J&L 
Steel in Cincinnati in 1968 doing 
various jobs including pricing and 
inside sales.  In 1977, he was 

transferred to J&L in Lancaster, 
PA in inside sales.  In 1978, J&L 
was bought by Edgcomb Metals 
and Dave transferred to Cleveland 
to assist with inside sales and 
customer service.  As business 
progressed, Dave became 
Cleveland’s Quality Coordinator in 
1992 and in 1995 he transferred 
to Traffi c Manager.  When the 
Cleveland plant closed in 1998, 
Dave returned to Cincinnati.

Almost 39 years later, Dave has 
decided to retire to enjoy his 
passions for golf, card games and 
bingo and will be living in Ocala, 
Florida.

We wish Dave the best of luck in 
his retirement and thank him for 
his years of faithful service with 
our company.

Mary Mach Retires 
after 49 Years
By Mark Chewning, Western 
Division

After 49 years in the steel 
business, Mary Mach retires.  
Mary has an outstanding track 
record and following throughout 
the Western United States.

Mary started her career in 
Minnesota, working on the sales 
desk for Cain Steel in 1958.  
After transferring to the West 
Coast, Mary went to work for the 
Phillip Brothers subsidiary Skyline 
Steel.  By the late 70s, Mary took 
on a new role for the Schnitzer 
Steel group in their new steel 
division, Metra Steel.  Mary 
worked for the group until 
they sold the division in 1989.  

Mary worked for a short time for 
Ferro Union and missed the rush 
of heavy construction and a lot of 
her old contacts.  In 1990 Mary 
came to work for Regal Steel 
Supply which was part of British 
Steel USA.  
In 2003, Regal 
Steel was acquired 
by Macsteel 
Service Centers 
USA.

In addition to 
her admired 
career, Mary was 
also one of the 
original founders 
of AWMI, 
Associated Women of the Metal 
Industry, back in 1981.  Today’s 
membership exceeds over 
10,000 members.

Even with the different spelling 
of her last name and the 
company name, many of jokes 
were told of Mary acquiring 
the company. Mary stayed 
on through some very large 
undertakings for the Western 

Division’s 
structural group.  
She supplied the 

plants with the 
stability for the 
marketplace as 
changes were 
set into motion.

Mary will be 
missed by all of 
her co-workers 

and customers.  She held 
high the standards which all of 
our “Principles of Passion” are 
based on.

50
Years
of service
Val Denault

48
Years
of service

Dennis (Macky) 
McIntyre

35 Years 
of service

10 Years of service

5 Years of service

Chris Duclos, 
Warehouseman 

Ray Ellis, 
Inside Sales 
Representative

Ron Iamalli, 
Driver 

Tereze Stokes, 
Outside Sales Representative

Carl Belowski, Outside 
Sales Representative 

Rob Morin, 
Warehouseman

Debbie Despres, 
Purchasing Secretary

25 Years of service

Jim Fariz, 
Warehouseman

Years of 
Service3939

Dave Greiwe

Years of Service
4949
Mary Mach
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Promotions
MIDWEST DIVISION
Tina Wehrle has been promoted to Traffic 
Manager/Admin. Assistant.

Patricia Johnston has been promoted to 
Production Supervisor.

Scott Sears has been promoted to Cut-to-length 
Lead Man, first shift.

Jose Arres has been promoted to Shipping/
receiving Lead Man, first shift.

Austreberto Ayala has been promoted to 
Production Foreman.

Nicholas Schram has been promoted to Slitter 
Operator, second shift.

SOUTHEAST DIVISION
Rosa Tripp was promoted to Inventory Control 
Coordinator.  She replaces Carol Bowers who 
retired.

Steve Christopher was promoted to Greenville 
Crew Leader.

Carl Redding was promoted to Greenville Crew 
Leader.

New Hires
CORPORATE
Kate McAdams has joined the Corporate 
Accounting Department in Bensalem as a Junior 
Accountant.

Scott Clark has rejoined the Corporate Internal 
Audit Department as an Internal Auditor.

MIDWEST DIVISION
Anna Furtek joins Chicago inside sales staff.

Debbie Hlad joins the Chicago inside sales staff 
specializing in prepaint.

Jimmy Haderlein joins the Chicago traffic 
department as the Traffic Coordinator.

J’Von Howard joins the Chicago traffic 
department as the Receiving Coordinator.

Craig Wirtz joins the Chicago purchasing 
department as Purchasing Manager.

Scott Wisniewski joins Chicago as a Slitting 
Assistant.

Antonio Alvarez joins Chicago as a CTL helper.

Kenneth Timm joins Chicago as a Cut-to-length 
Assistant.

Matthew Urbaszewski joins Chicago as a Skid 
Builder.

Eugene Franklin joins Chicago as 
Warehouseman.

Jose Arres joins Chicago as Warehouseman.

Mike Hill joins Chicago as a Crane Man.

Charlene Sneed joins Chicago as a Packager.

Matthew Gralewski joins Chicago as a Slitter 
Helper.

Brian Stessl joins Chicago as a Slitter Assistant.

Nathan Pramuk joins Chicago as a 
Slitter Operator.

Passion Points

The Cutting Edge is published by 
the Corporate Communications 
Department quarterly for employees 
of Macsteel Service Centers USA.  
E-Mail story suggestions or comments 
to dgoulazian@macsteelusa.com or 
call 215-244-3288.

Paul Athens

Art Baum

Lynette Benzen

Mark Chewing

Jean Feick

Frank King

Dennis Long

Vanessa Mazzanti

Diane Malinovich

Mary Porter

Dennis Smith

Rick Stollsteimer

Gayle Taggart

Nicholas Schram joins Chicago as a Slitter 
Assistant.

Gary Young joins Chicago as a Truck Driver

SOUTHEAST DIVISION
Mike Allen joined the Greenville plant as a division 
Territory Manager.  He will be responsible for most of 
Georgia. 

Passion Perseverance
CORPORATE
10 years
Edward Farling

CALIFORNIA STEEL & TUBE
5 Years
Maria Chelala
Jesus Aguilera
Jesus Valles

10 Years
Gabriel Gutierrez

15 Years
Charles Daniel
Salvador Martinez

20 Years
Patty Heidenrich

EASTERN DIVISION
20 Years
David Hoeh, Syracuse

30 Years
Mark Christofferson, Syracuse
John O’Connell, Syracuse

35 Years
John Ashby, Syracuse
Paul Bear, York
John Dailey, Philadelphia
Robert Pierson, Syracuse

40 Years
John Prouty, Philadelphia

MIDWEST DIVISION
5 years
Aletia Podlecki, Hammond

10 years
John Harkenrider, Hammond
Wayne Neyhart, Hammond
David Hilburn, Hammond

15 years
Paul Athens, Hammond
George Megales, Hammond
David Panozzo, Hammond
John Hestermann, Hammond
Jim Bomersback, Hammond
Sharon Robbins, Hammond
David Hilburn, Hammond
William Ploszaj, Hammond
Dennis Stepnoski, Hammond
William Rhodes, Hammond
Jason Miles, Hammond
Paul Simatovich, Hammond

SOUTHEAST DIVISION
5 Years
Dennis Long, Charlotte

10 Years
Steve McGee, Charlotte
Keith Fish, Charlotte

30 Years
James Haithcock, Charlotte
Harold Teague, Charlotte
William Weber, Charlotte

Judy Gault
Southeast Division
Jane Crego
Stainless & Aluminum 
Division
Ruth Arno
Cincinnati
Charlie Snipes
Charlottesville
Debra Despres
Nashua
Muriel Lopez
California Steel & 
Tube
Robert Mayhew
Houston
Jim Meystedt 
Murfreesboro
Kimberly Wine 
York
Pat Axelrod 
Philadelphia

Pat Weishaupt
Corporate 
Administration

Sandra Chor
Corporate/Western 
Division

Mark Gonzales 
Chicago

Dawn Badgwell
Tulsa

Dennis Starr
Memphis

Daniel Katz
Los Angeles

Diane Sobocinski
Hammond

Rob Coe
Detroit

Deanna Goulazian
Editor Corporate 
Communications

Guest Correspondents

Cutting Edge Correspondents

40 Years
Brenda Williams, Charlotte

45 Years
Sylvester Brown, Charlotte

SOUTHWEST DIVISION
5 Years
Van Vandiver, Warehouseman, Tulsa 

10 Years
Roice Kirk, Driver, Tulsa  
Daniel Brunson, Warehouseman, Tulsa
Bill Fountain, Crane Operator, Catoosa 

15 Years
Brad Blankenship, CTL/Slitting Supervisor, Tulsa 
Keith Hanzi, Product Engineer, Southwest 
Division

20 Years
Dave Hester, Tulsa

EASTERN PASSION

40 Years  
JOHN PROUTY


